
 

Waterbrook Winery Wine Club  

Member Benefits, Expectations & FAQs 

 

Shipment Months: March, June and October 

 

Upon signing up for the Waterbrook Wine Club, you are agreeing to a one-year membership.  After 

one year, you are able to opt out of the club. 

 

Core Club Members - Receive 3 bottles (mixed, reds only or whites only) in each shipment month.  The 

cost is approximately $50 per shipment plus shipping and tax, where applicable.  In addition to 

shipments, you receive 10% off bottle purchases, 20% off cases and 10% off logo merchandise and free 

case shipping. 

 

Reserve Club Members - Receive 4 bottles (mixed or reds only) in each shipment month.  The cost is 

approximately $100 per shipment plus shipping and tax, where applicable.  In addition to shipments, 

Reserve members receive 15% off bottle purchases, 25% off cases, 15% off logo merchandise and free 

case shipping. 

 

All members receive access to tasting-room-exclusive Icon wines, additional discounts during wine club 

months, free wine tasting for you and your friends, special winery event pricing, and concierge service 

for Walla Walla hotels and restaurants. 

 

FAQs: 

When will I get my wine shipment? 

Typically shipments will be packed and sent out via UPS on the second Monday of the shipment month. 

 

What's in my wine club shipment? 

Notification of your shipment details will be emailed to you two weeks before the shipment months. 

When will I be charged? 

”Will Call” Members (those who prefer to pick up their wines at the winery tasting room) will be charged 

the night before the shipment month.  “Ship To” Members (those who opt to have their wines shipped 

out on the three shipment months) will be charged the Thursday before the wine shipment leaves.  

 

Can I pick up my shipment? 

Yes, even if you are a “Ship To” member, if you would like us to hold your shipment please contact the 

tasting room at 509-522-1262. As a “Will Call” member, you can pick up your shipment anytime during 

the shipment month.   

 



I'm a “Will Call” Member and I won't be able to pick up my wine.  What should I do? 

Please call the tasting room at 509-522-1262 and let them know if you can pick up at a later date or if 

you need them to ship your wine to you (for a fee). 

 

I was charged and I don't have my wine.  What do I do? 

If you are charged and your wine has not arrived within two weeks please call the tasting room and we 

can help track your shipment. 

 

I canceled my membership and my card was charged.  How do I fix this? 

For refunds or errors with card charges please reach out to the tasting room staff or the Wine Club 

Manager. 

 

Is it okay for me to switch club types throughout the year? 

Yes, every member is able to switch between club types or varietal choices when they wish (without 

starting a new club membership). 

 

I'm a “Will Call” Member, why am I pre-charged for my wine? 

In order to make sure we have enough wine inventory for all wine club members throughout the 

shipment month, we charge and set the wine aside to be prepared. 

 


